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NAME OF CONTRACTOR
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Section B - Supplies or Services and Prices

ITEM NO SUPPLIES/SERVICES UNIT UNIT PRICE
3001 Dollars, $1.00 -
u.S.

Oracle Professional IT Technical Support

FFP
The period of performance is from December 17, 2013 to December 16,
2014. ﬂcovers the performance from December 17, 2013 to

September 30, 2014. Funding for October 01, 2014 to December 16, 2014
will be added incrementally.

FOB: Destination

PURCHASE REQUEST NUMBER: N0003343436102

ACRN AA
CIN: NO0033434361020001

ITEM NO SUPPLIES/SERVICES UNIT UNIT PRICE NT
3002 Dollars, $1.00 NTE

uU.s.
Travel
FFP
The perj ormance is from December 17, 2013 to December 16,
2014. overs travel from December 17, 2013 to September 30,

2014. Funding for October 01, 2014 to December 16, 2014 will be added
incrementally.

FOB: Destination

PURCHASE REQUEST NUMBER: N0003343436102

ACRN AB
CIN: NO0033434361020002
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Section C - Descriptions and Specifications

STATEMENT OF WORK

Contract: N0O0033-11-D-6505

Task Title: Maintenance Support for Financial Management Portfolio (FMP)
Period of Performance: 17 December 2013 — 16 December 2014
COR/ACOR: As per contract, Section G-3

Government Program Manager (PM): Jody Ander_

ORACLE PROFESSIONAL IT TECHNICAL / MAINTENANCE SUPPORT FOR FINANCAL
MANAGEMENT PORTFOLIO (FMP)

Objective

The contractor shall perform activities in support of the MSC Financial Management Portfolio (MSC-

FMP) Maintenance in accordance with section C4.2 of the base contract. This support includes the impact
analysis, design, development, testing and execution of system change requests for correction of system
problems requested to the FMS baseline by the MSC Government Program Manager (PM). The support
personnel shall respond to user questions resulting from MSC Global HelpDesk (GHD) Tier Il and Tier Il
inquiries and provide guidance on proper system process user interaction. The support also includes
developing changes to custom reports and interfaces necessitated by customer processing and review.

Background

MSC-FMP is a DoN/DFAS integrated, migratory accounting and finance system for the Navy
Transportation Business Area. It supports both the Navy and USTRANSCOM missions of the Military
Sealift Command. MSC-FMP consists of multiple systems that combine to form the Financial

Management Portfolio and is primarily an implementation of Oracle Corporation’s Commercial off the

Shelf (COTS) Oracle Business Applications (OBA) software for Federal Financials. The software
implemented includes Federal General Ledger, Federal Purchasing, Budget Preparation, Federal Payables,
and Federal Receivables, Projects, Fixed Assets, and Inventory. In addition, MSC implemented a Financial
Data Mart to support internal cost reporting and analysis. No customizations have been made to the Oracle
COTS software. The system is fully upgradable and supported by Oracle Corporation through standard
patches and releases provided by the vendor.

Other systems within the Financial Management Portfolio include the Department of Defense (DoD)
Standard Procurement System (SPS) and MSC'’s Budget Preparation System (BPS). Significant work will
be dedicated to the MSC Financial Management System (FMS) interface that includes Wide Area
Workflow (WAWF) and the Corrective Maintenance Logistics System (CMLS). Future systems and
interface upgrades may include Governance Risk and Compliance integrated into the MSC Financial
Management System (FMS), and the interface to the Common Food Management System (CFMS).

MSC-FMP is used world-wide by MSC Headquarters and area commands. FMS is considered a Target
System and is Joint Financial Management Improvement Program (JFMIP) certified. It meets and exceeds
numerous Federal Financial Management System Requirements. MSC-FMP meets user and DoD
requirements that are consistent with accounting and financial policy, regulatory and statutory
requirements. Examples include: Federal Managers' Financial Integrity Act, Anti-Deficiency Act, Chief
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Financial Officers Act for the Navy Working Capitalind and Air Force Transportation Working Capital
Fund accounting as interpreted and directed by DFAS.

The Contractor shall provide the following mainterand support services for the MSC-FMS Portfolio
in accordance with tasks 4.1 and 4.3 (to include subthekain) of the Contract Statement of Work:

C4.1 — Portfolio Management Support

Task 1 — C4.1.1—Portfolio Management Reviews (PMR

The Contractor shall:

* Prepare and submit a PMR agenda five (5) business dayd@the meeting, that addresses:
o Current contract performance in comparison with cahiparformance metrics.
o Mitigation plans for under-performing areas.
0 Issues and concerns.
» Prepare minutes within one business day after the PEERimgy.
* Assist the government with documentation and atsfacluded in the Capital Planning,
Investment Control (CPIC) process, and the MSCHQ-NGgss.
» Preparation of business cases that may include but tlimited to analysis of alternatives,
funding profiles and plan of actions and milestones.
» Develop, test, and integrate approved configurationgdaequests, and maintain
configuration control of the systems engineeringremment.
» Evaluate the applicability of maintenance patch reletostge installed Oracle product
baseline and recommend appropriate changes to the BI8iguration.
* Provide release management support to facilitate tiograf changes from the development
and test instance to the production instance.

Task 2 - C4.1.2--- Information Assurance Support

The contractor shall comply with Military Sealift @mand’s Information Assurance Policy per MSC
Instruction (COMSCINSTR 5239.3 series Appendix J-8) and rimdition Assurance Training,
Certification, and Workforce Management per DOD Eliree (DOD 8570.01 Appendix J-9). Compliance
with both directives is mandatory during the executibdesign, development, and implementation and
maintenance tasks.

Task 3 - C4.1.3--- Enterprise Architecture Support

The contractor shall comply with the Enterprise Aietture team MSCHQ-N64 to ensure the EA is
updated for MSC supported systems. The contractonetilbe expected to produce EA artifacts, but may
be required to submit changes to MSC’s Enterprise Aacitite models, views or textual documentation,
as required for the system.

Task 4 - C4.1.4--- COMSC and N6 Technical Support

The contractor will follow all applicable COMSC and M8tructions and shall provide technical support
by assisting MSC in drafting Instructions, Standape@ting Procedures (SOPs) and other guidance
documents as they pertain to this performance wotkraemnt.
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C4.2 — Financial Management Portfolio (FMP)

Task 6 — C4.2.1 — MSC — FMS Maintenance / Sustainment

The Contractor shall:

* Provide detailed project plan for all maintenanaastainment activities.

* Provide MSC with a detailed system change assess$hadrincludes a description of the
change request, an analysis of the manual or systgiians and impacts of programmatic
options.

* Provide detailed functional, technical and architesdtdesign documentation for all approved
programmatics.

» Develop, test and integrate approved configurationgidaeguests, and maintain
configuration control of the systems engineeringrenwnent.

» Evaluate the applicability of maintenance patch reletostge installed Oracle product
baseline and recommend appropriate changes to the BI8iguration.

* Provide release management support to facilitate tiograf changes from the development
and test instance to the production instance.

* Provide a systems change assessment when additiooibnalities are requested by MSC.
The Assessment shall include:

o Description of the change request.
0 Analysis of the manual or systemic options and impaiceach option. The analysis
should include all functional, technical, cost, anlgesitile considerations.

» Develop, test and integrate approved change requests.

* Maintain configuration control of the systems engiimgy environment.

* Respond to MSC requests for the development of Depatroh®efense/ Department of Navy
(DOD/DON) interfaces, and interface requirementindefby MSC.

* Provide an impact analysis, requirements analysisguiedevelopment and testing of
developed system interfaces.

» Develop a technical design for existing interfaces.

* Provide support in the maintenance of operational systeerfaces. Order of precedence for
task execution shall be:

0 Resolution of operational issues.
o0 Providing necessary operational system maintenamcklastly.
0 Addressing requests for system changes / modifitatio

Task 7 — C4.2.2 — Tier Il Support

The Contractor shall:

» Provide functional and technical knowledge of syspeotesses.

* Investigate and analyze user reported issues.

» Provide functional and technical knowledge of syspeotesses and detailed understanding of
the capabilities of their respective applications.

» Assess the nature of reported issues and problemsetonitet if the issue or problem is in the
domain of one of the MSC enterprise process partners.
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* Investigate and analyze user reported issues and psoblehidetermine if the issue or
problems from the Tier Il Support Team and provide alyimesponse with a documented
resolution.

» Evaluate the applicability of maintenance patch reletastite installed Oracle product
baseline and recommend appropriate changes to the Bt8iguration for Tier Il support
isSsues.

* Provide release management support to facilitate tiograf changes from the development
and test instance to the production instance.

C4.3 — Other Systems (N6) Initiatives and Activities

The contractor shall provide additional support foeogystem (N6) initiatives around FMS maintenance /
sustainment, and Tier Il support activities.

Trip Reports

Provide a trip report for travel to locations as aB®/IN6 representative. It shall contain the following
detailed travel information:

 Dates
» Purpose
e Location

» Dates of Site

* Personnel Contacted

*  Summary

» Chronology of Events
» Observations

e Deliverables Left

» Software Performance
e Action Iltems

» Conclusion

Software and Business Documentation

The contractor shall provide the following deliversbl

» Software Requirements Specification, including uses;asigh functional sponsor signatures. This
includes but is not limited to:

0 Updated CCR forms.
Requirements Documentation.
Detailed Requirements Documents.
Analysis of Alternatives (AoA).
Functional Design Documentation.

0 Technical Design Documentation.
* Business Case Analysis Documentation.
» User Interface screens/options (as required).
» Software Class specifications.
» Test Plans.

O O OO
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Contingency Plan updates (as required).

Test Results.

Software Installation Instructions.

Meeting Presentation Handouts, Slides and Meetimgtds.
Source code and operating program for all designediewveloped modules (as required).
System specifications necessary to recompile andydédmosoftware (as required).
System Administrator Standard Operating Procedur@®$§$ ( as required).

All documentation deliverables shall be prepared usirgddoft Office products (Word, Excel, Project,

and PowerPoint) in a format acceptable by the CORssitlee COR and contractor mutually agree to the

use of other software. Delivery shall be posted taMB€ IS Portal (per the IS Portal handbooks) or via

email.

Delivery Schedule

Description Due Date Media Type | Delivery Point(s)
Meeting Minutes 3 business day after meeting Soft Copy CI@OR and
Program Manager,
Trip Reports 5 business days after completion of trave| oft Gopy MSC COR and
Program Manager,
Software Requirements Within 45 days of Task Order acceptance Soft Copy MSC aaR
Specifications -Signed Program Manager
Business Case Analysis Within 45 days of Task Order acceptance Soft Copy MSC aaR
Documentation Program Manager
User Interface Screens/Options As Required Soft copy CMSR and
Program Manager,
Software Class Specificationg 45 Days after the projeseout review Soft copy MSC COR and
milestone , but no later than the end of the Program Manager,
task order performance period
Test Plans 45 Days after the project closeout review| Soft copy MSC COR and
milestone , but no later than the end of the Program Manager,
task order performance period
Contingency Plan Updates As required Soft copy MSC @aR
Program Manager,
Test Results with Functional | 45 Days after the project closeout review | Soft copy MSC COR and
Sponsor signature milestone , but no later than the end of the Program Manager
task order performance period
Software Installation 45 Days after the project closeout review | Soft copy MSC COR and
Instructions and SOPs milestone , but no later than the end of the Program Manager
task order performance period
Source code and operating | As Required Soft copy MSC COR and
program for all designed and Program Manager
developed modules
System specifications for As Required Soft copy MSC COR and
recompiling and deploying the Program Manager,
software
System Administrator As Required Soft Copy MSC COR and
Standard Operating Procedures Program Manager,
(SOPs)
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Section E - Inspection and Acceptance

INSPECTION AND ACCEPTANCE TERMS

Supplies/services will be inspected/accepted at:

CLIN
3001
3002

INSPECT AT
N/A
N/A

INSPECT BY
N/A
N/A

ACCEPT AT
N/A
N/A

N00033-11-D-6505
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ACCEPT BY
Government
Government



Section F - Deliveries or Performance

DELIVERY INFORMATION

CLIN DELIVERY DATE QUANTITY

3001 POP 17-DEC-2013 TO N/A
16-DEC-2014

3002 POP 17-DEC-2013 TO N/A
16-DEC-2014

SHIP TO ADDRESS

N/A
FOB: Destination

N/A
FOB: Destination

N00033-11-D-6505
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uIC



Section G - Contract Administration Data

ACCOUNTING AND APPROPRIATION DATA

AA 97 X MOO 00033 0 000033 2F00000000000000000
AMOUNT:

CIN N00033434361020001_

AB: 97 X 4930 FD20 000 00033 0 000033 2F00000000000000000
AMOUNT:

(D) (4) ]
CIN NOOO33434361020002-

NO00033-11-D-6505
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Section | - Contract Clauses

CLAUSES INCORPORATED BY FULL TEXT

252.232-7006 WIDE AREA WORKFLOW PAYMENT INSTRUCTIONS (MAY 2013)
(a) Definitions. As used in this clause--

Department of Defense Activity Address Code (DoDAAC) isix position code that uniquely identifies a unit,
activity, or organization.

Document type means the type of payment request ovirggeeport available for creation in Wide Area
WorkFlow (WAWF).

Local processing office (LPO) is the office resporesiiok payment certification when payment certificatie done
external to the entitlement system.

(b) Electronic invoicing. The WAWF system is the hreat to electronically process vendor payment requests and
receiving reports, as authorized by DFARS 252.232-7003, EléctBobmission
of Payment Requests and Receiving Reports.

(c) WAWF access. To access WAWF, the Contractoli-sha

(1) Have a designated electronic business point of doimtélce System for Award Management at
https://www.acquisition.gov; and

(2) Be registered to use WAWF at https://wawf.eb.milbf@ing the step-by-step procedures for self-registration
available at this Web site.

(d) WAWF training. The Contractor should follow theitriag instructions of the WAWF Web-Based Training
Course and use the Practice Training Site before subghitbyment requests through

WAWEF. Both can be accessed by selecting the “Webd&s&ining” link on the WAWF home page at
https://wawf.eb.mil/.

(e) WAWF methods of document submission. Document sulmngssay be via Web entry, Electronic Data
Interchange, or File Transfer Protocol.

() WAWF payment instructions. The Contractor must tigefollowing information when submitting payment
requests and receiving reports in WAWF for this contoader:

(1) Document type. The Contractor shall use the fohgudocument type(s).

invoice

(Contracting Officer: Insert applicable document typea{gite: If a “Combo” document type is identified but not
supportable by the Contractor's business systemsnaoi¢e” (stand-alone) and

“Receiving Report” (stand-alone) document type may bd usstead.)

(2) Inspection/acceptance location. The Contractdt shkect the following inspection/acceptance locggdin
WAWEF, as specified by the contracting officer.

N/A
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(Contracting Officer: Insert inspection and acceptdacations or “Not applicable”.)
(3) Document routing. The Contractor shall use the mé&dion in the Routing Data Table below only to fill i
applicable fields in WAWF when creating payment requestisraceiving reports in the

system.

Routing Data Table*

Field Name in WAWF Data to be entered in WAWF
Pay Official DODAAC NO0033

Issue By DoDAAC NO0033

Admin DoDAAC NO033

Inspect By DoDAAC -

Ship To Code N6823

Ship From Code

Mark For Code

Service Approver (DoDAAC)
Service Acceptor (DoDAAC)
Accept at Other DoDAAC
LPO DoDAAC

DCAA Auditor DoDAAC
Other DoDAAC(S)

(*Contracting Officer: Insert applicable DODAAC infortian or “See schedule” if multiple ship to/acceptance
locations apply, or “Not applicable.”)

(4) Payment request and supporting documentation. The Ctortshall ensure a payment request includes
appropriate contract line item and subline item descriptaf the work performed or supplies delivered, unit
price/cost per unit, fee (if applicable), and all relévaack-up documentation, as defined in DFARS Appendix F,
(e.g. timesheets) in support of each payment request.

(5) WAWF email notifications. The Contractor shaiter the email address identified below in the “Send
Additional Email Notifications” field of WAWF once a doment is submitted in the system.
Jody.Anderson@navy.mil

(Contracting Officer: Insert applicable email addresse®Not applicable.”)

(g) WAWEF point of contact. (1) The Contractor may abtelarification regarding invoicing in WAWF from the
following contracting activity's WAWF point of contact

mschq_wawf
(Contracting Officer: Insert applicable information“dlot applicable.”)
(2) For technical WAWF help, contact the WAWF helpdasRa6-618-5988.

(End of clause)
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252.232-7007  LIMITATION OF GOVERNMENT'S OBLIGATION (MA2006)

(a) Contract line item(s) 30Ghrough_3003re incrementally funded. For these item(s), the su#l @f17,238.40
of the total price is presently available for paymamd allotted to this contract. An allotment schedsileei forth
in paragraph (j) of this clause.

(b) For items(s) identified in paragraph (a) of thausle, the Contractor agrees to perform up to the pointiah
the total amount payable by the Government, includiimglersement in the event of termination of thosen (&
for the Government's convenience, approximates taedotount currently allotted to the contract. The
Contractor is not authorized to continue work on thtsa(s) beyond that point. The Government will not be
obligated in any event to reimburse the Contract@xcess of the amount allotted to the contract foretlitesn(s)
regardless of anything to the contrary in the clausilesh"TERMINATION FOR THE CONVENIENCE OF
THE GOVERNMENT." As used in this clause, the totaloamt payable by the Government in the event of
termination of applicable contract line item(s) fongenience includes costs, profit and estimated teriomat
settlement costs for those item(s).

(c) Notwithstanding the dates specified in the allotsehedule in paragraph (j) of this clause, the Contracto
will notify the Contracting Officer in writing at lsh ninety days prior to the date when, in the Cotdrachest
judgment, the work will reach the point at which thatamount payable by the Government, including any cost
for termination for convenience, will approximate 85 patoof the total amount then allotted to the contferct
performance of the applicable item(s). The notifaratiill state (1) the estimated date when that poitithei
reached and (2) an estimate of additional funding, if aegded to continue performance of applicable line items
up to the next scheduled date for allotment of funds idedtifi paragraph (j) of this clause, or to a mutually
agreed upon substitute date. The natification will atkose the Contracting Officer of the estimated amodint o
additional funds that will be required for the timely pemfance of the item(s) funded pursuant to this clause, for
subsequent period as may be specified in the allotmeedsiehin paragraph (j) of this clause, or otherwise agreed
to by the parties. If after such notification addiibfunds are not allotted by the date identified in tbat€ctor's
notification, or by an agreed substitute date, the 1@ctihg Officer will terminate any item(s) for whicetdditional
funds have not been allotted, pursuant to the clausésafdhtract entitled "TERMINATION FOR THE
CONVENIENCE OF THE GOVERNMENT".

(d) When additional funds are allotted for continued perésrce of the contract line item(s) identified in
paragraph (a) of this clause, the parties will agree #setperiod of contract performance which will beered

by the funds. The provisions of paragraph (b) throughf(thi® clause will apply in like manner to the additional
allotted funds and agreed substitute date, and the conftlloewodified accordingly.

(e) If, solely by reason of failure of the Govermmto allot additional funds, by the dates indicated below
amounts sufficient for timely performance of the cantdine item(s) identified in paragraph (a) of thisusky, the
Contractor incurs additional costs or is delayed inpgréormance of the work under this contract and if adustio
funds are allotted, an equitable adjustment will be madeerprice or prices (including appropriate target, billing,
and ceiling prices where applicable) of the item(s)ndhe time of delivery, or both. Failure to agreaty such
equitable adjustment hereunder will be a dispute concernijpugstion of fact within the meaning of the clause
entitled "disputes.”

() The Government may at any time prior to terntimaallot additional funds for the performance of tbatcact
line item(s) identified in paragraph (a) of this clause.

(g) The termination provisions of this clause do muittlthe rights of the Government under the clausdledti
"DEFAULT." The provisions of this clause are limitedwork and allotment of funds for the contract liremits)

set forth in paragraph (a) of this clause. This claasknger applies once the contract if fully funded exceéft w
regard to the rights or obligations of the parties coring equitable adjustments negotiated under paragraphs (d)
or (e) of this clause.
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(h) Nothing in this clause affects the right of the Government to this contract pursuant to the clause of this
contract entitled "TERMINATION FOR CONVENIENCE OF THE GOVERNMENT."

(i) Nothing in this clause shall be construed as authorization of voluntary services whose acceptance is otherwise
prohibited under 31 U.S.C. 1342.

()) The parties contemplate that the Government will allot funds to this contract in accordance with the following
schedule:

On execution of contra_

October 01, 2014-
October 01, 2014_

(month) (day), (year) $----

(End of clause)

MSC SPECIFIC WIDE AREA WORKFLOW (WAWF) INSTRUCTIONS (AUG 2012)
The information contained in this instruction is supplemental to DFARS 252.232-7006.

The information contained in the table in DFARS 252.232-7006 is for WAWF purposes only. Information
included in DFARS 252.232-7006 and this WAWF instruction apply only to WAWF Invoicing and WAWF
Receiving Reports. Contradictory information elsewhere in this contract, e.g. Ship to DoDAAC, shall be followed
per the terms and conditions of the contract.

When entering the invoice into WAWEF, the Contractor shall fill in the DoDAAC fields or DoDAAC extensions
exactly as shown in the table in DFARS 252.232-7006. Fields that should not be filled in when entering the
invoice into WAWF will be indicated with the direction, “Leave Blank.”

In some situations the WAWF system will pre-populate the “Pay DoDAAC,” “Admin By DoDAAC” and “Issue By
DoDAAC.” The Contractor shall verify that those DoDAACs automatically entered by the WAWF system match
the information in the table in DFARS 252.232-7006. If these DoDAACs do not match, then the Contractor shall
correct the field(s).

If Receiving Reports are required, ensure that the “Inspection” and “Acceptance” defaults of “destination” for both
fields are not changed in the WAWF online interface.

The CLINs on the WAWF invoice shall be entered exactly as set forth in the contract document including CLIN
number (e.g. 0001), Quantity (may be adjusted for actual quantity or dollar value delivered and invoiced), and Unit
Price (e.g. $1.00). The dollar amounts on each CLIN or SubCLIN on the WAWF invoice shall reflect final
performance values, but in no instance can the dollar amount for each CLIN or SubCLIN exceed what is specified
in the contract document. The Contractor shall bill to the lowest level, e.g., the SUbCLIN level. The Quantity and
Unit of Measure fields must be filled out exactly as indicated in the CLINs and SubCLINs to reduce the possibility
of the invoice being delayed or rejected during processing.

Before closing out of an invoice session in WAWF, but after submitting the document or documents, the
Contractor will be given the option to send additional email notifications by clicking on the “Send More Email
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Notifications” link that appears on the page. The Garar shall click on this link and add the TechnicahPof
Contact’'s (TPOC) or Contracting Officer's Represeam¢as (COR) email address in the first email addresskbl
and add any other additional email addresses desired folltveing blocks. This additional notification to the
Government is important to ensure the acceptor/reciivaevare that the invoice documents have been sigomit

into the WAWF system.

(End of instructions)
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