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To Whom It May Concern:

Please note, Simplex Americas LLC, with offices at 20 Bartles Corner Road Flemington New Jersey, is an
authorised OEM Factory service provider for all the products and services supplied by Pilgrim
International Limited for the Marine sector.

Simplex Americas , with a number of Propulsion Trained Field Service Engineers located throughout the
Americas, is fully authorized and certified for the installation of the entire range of Pilgrim products,
including Morgrip, Clamp, Radial Fit and Pilgrim Bolt including the Coupling Hole Alignment Tool (
CHAT. ) as well as Pilgrim Nuts whether manufactured by Pilgrim or under licence for Pilgrim by
MAPECO.

In addition, Simplex Americas is also fully qualified too machine, in-place, the bolt holes to allow for
correct fitting of our Bolting products, thereby offering a complete Turn-Key installation package for
the customer. '

All orders for service work for Pilgrim products will come via Pilgrim, who would then authorise Simplex
Americas to complete the service contract on our behalf.

Simplex Americas may be contacted as follows:

Simplex Americas LLC

20 Bartles Corner Road

Flemington New Jersey 08822

Tel: + 1-908-237-9099

Email: Service@simplexamericas.com
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